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 ARIZONA DEPARTMENT OF VETERANS’ SERVICES 
 

 NAME WORKING TITLE AND LOCATION TELEPHONE 
 

OFFICE OF THE DIRECTOR 
3839 North Third Street, Suite 200, Phoenix, AZ  85012 

 
STRICKLAND, Joey. ........................ Director ............................................................................. (602) 255-3373 
BARNES, Robert...............................Deputy Director..................................................................(602) 255-3373 
KLIER, Michael ................................. Asst. Deputy Director ........................................................ (602) 234-8416 
COOK, Stella ................................... Executive Assistant........................................................... (602) 234-8415 
HAMPTON, Dave ............................. Public Information Officer & Legislative Liaison................ (602) 234-8413 
SEHR, Nancy.................................... Administrative Assistant I.................................................. (602) 255-3373 
 FAX ............ (602) 255-1038 
CUMMINS, Michelle ........................ Human Resources Manager ............................................. (602) 234-8414 
  FAX ............ (602) 297-6685 
DUDDEN, Renee.............................. Chief Financial Officer....................................................... (602) 234-8419 

 
3839 N. 3rd Street, Suite 108, Phoenix, AZ. 85012 

 
FORSBERG, GABE.......................... Strategic Planner/Special Projects.................................... (602) 234-8431 
 FAX ............ (602) 297-6691 
ADAMS, DONNA.............................. Outreach Coordinator ....................................................... (602) 234-8436 
 FAX ............ (602) 297-6687 
 1-877-527-0764 
 

4141 North Third Street, Phoenix, AZ  85012 
MANSON, Robert .......................... Loss Prevention Coordinator.............................. .......... (602) 248-1571 
D’ANGELO, Diane ......................... Marketing & Public Relations Specialist............. .......... (602) 263-1818 
 
 

HUMAN RESOURCES 
4141 North Third Street, Phoenix, AZ  85012 

 
CUMMINS, Michelle....................... Human Resources Manager ......................................... (602) 234-8414 
MENICHELLI, Carol Ann .................. HR-Program Project Specialist II ...................................... (602) 248-1580 
RODRIGUEZ, Yadira........................ HR-Program & Project Specialist II................................... (602) 512-2958 
CAVAZOS, Christine...................... HR-Admin. Support Specialist....................................... (602) 263-1822 
McCOY, Carolyn............................... HR-Administrative Assistant II .......................................... (602) 248-1568 
 FAX ............ (602) 297-6676 
 
 

INFORMATION TECHNOLOGY 
4141 North Third Street, Phoenix, AZ  85012 

 
VACANT ........................................... I T Manager....................................................................... (602) 263-1829 
SHELDON, Lance............................. PC Analyst ........................................................................ (602) 248-1569 
SUTTON, Ryan................................. Network Specialist ............................................................ (602) 677-2215 
  FAX (602) 297-6678 
 

* IT Help Desk Line for ASVH......... .......................................................................................... Ext.  4357 
* IT Help Desk Line for all Outside Callers .............................................................................. (602) 263-1848 
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VETERANS EDUCATION & TRAINING APPROVING AGENCY 
3839 North Third Street, Suite 100, Phoenix, AZ 85012 

 
SEVY, Lee ........................................ Education Administrator.................................................... (602) 255-5395 
Cell phone line to reach Lee Sevy .... .......................................................................................... (602) 653-9026 
WELLS, Sandy ................................ Administrative Assistant.................................................... (602) 255-5395 
CRAWFORD, John........................... Education Specialist.......................................................... (602) 255-5395 
MONTHIE, April ................................ Education Specialist.......................................................... (602) 255-5395 
  FAX (602) 248-1570 
  eFax (602) 297-6675 

 
TROOPS TO TEACHERS-ARIZONA STATE OFFICE 

ELIJAH WONG VETERANS’ SERVICE CENTER 
1840 North 95th Avenue, Suite 160, Phoenix, AZ 85037 

 
SCHEUER, John .............................. Program Manager ............................................................. (602) 372-4268 
LUNA, Josephine.............................. Program Assistant.............................................................    (602) 372-4269 
 FAX  (623) 433-2309   
 TOLL FREE (800) 830-2134 

 
 

FINANCIAL SERVICES 
4141 North Third Street, Phoenix, AZ 85012 

 
LUDINGTON, Deborah..................... Financial Services Manager.............................................. (602) 512-2948 
WILLETT, Kimberly........................... Assistant Business Manager............................................. (602) 512-2949 
BRERETON, Jeana .......................... Accounting Technician III.................................................. (602) 512-2955 
DOHERTY, Michelle ......................... Fiscal Specialist II ............................................................. (602) 512-2954 
PETROVICH, Cindy.......................... Fiscal Specialist II/Payroll ................................................. (602) 512-2951 
SMART, Bedytte (Beddy) ................. Accounting Technician III.................................................. (602) 512-2956 
SMITH, Linda.................................... Medical Payment Recovery Specialist.............................. (602) 512-2952 
AUTO ATTENDANT-MAIN LINE ...... .......................................................................................... (602) 512-2950 
 FAX ............ (602) 265-3497 
 
 

PURCHASING 
4141 North Third Street, Phoenix, AZ  85012 

 
DULL, Barbara.................................. Senior Procurement Specialist.......................................... (602) 263-1828 
GOURDOUX, Kelli ............................ Procurement Specialist ..................................................... (602) 248-1558 
MARTINEZ, Diana ............................ Procurement Specialist ..................................................... (602) 263-1814 
PRESTON, Susan ............................ Procurement Technician ................................................... (602) 263-1847 
VACANT ........................................... Procurement Associate..................................................... (602) 351-6883 
SMITH, Judy ..................................... Administrative Secretary III / Mailroom ............................. (602) 351-6896 
TADDEI, Arlene ................................ Clerk Typist II .................................................................... (602) 512-2928 
  FAX ............ (602) 222-6687 
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FIDUCIARY DIVISION - PHOENIX 

3839 North Third Street, Suite 100, Phoenix, AZ  85012 
 
The phone number for the Fiduciary Division. . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . (602) 248-1554 
The phone number outside the Phoenix Metropolitan area. . . . . . . . . . . . . . . . . . . . . (888) 248-1554 
  FAX (602) 248-1557 
 
SULZER, Greg.................................. Fiduciary Manager.............................................................(602) 277-1216  
BONNER, Barbara............................ Administrative Secretary II.................................................(602) 248-1554 
SANTELLANO, Lupita ...................... Administrative Secretary II.................................................(602) 248-1554 
 
WARNER, Gary ................................ Human/Social Services Supervisor....................................(602) 277-1820 
GOMON, Jim .................................... Human Services Specialist III & Investigator 
HALL, Glenn ..................................... Human Services Specialist III & Investigator 
MULVEY, Liz .................................... Human Services Specialist III & Investigator 
FRANKLIN, Shannon ....................... Human Services Specialist II 
RIVERS, Shena ................................ Human Service Specialist II 
 
BOOKER, Michael ............................ Fiduciary Accountant Supervisor.......................................(602) 277-1987 
BECKETT, Jackie ............................. Fiscal Services Specialist II 
FRANK, Elizabeth............................. Fiscal Services Specialist II 
FUSCO, Peggy ................................. Medical Payment Recovery Specialist 
TOMLIN, Grace ................................ Accounting Tech III (Assets) 
VACANT............................................Accounting Tech III 
LEUTHOLD, Clark ............................ VS Administrative Service Officer II 
 
 
 
 

FIDUCIARY DIVISION - TUCSON 
5315 E. Broadway Blvd., Suite 104 Tucson, AZ  85711-3718 

 
JAMES, Chalmers.......................... Human Service Specialist III ......................................... (520) 514-0868 
RODRIGUEZ, Christina ................. Human Service Specialist II .......................................... (520) 514-0868 
....................................................... ......................................................................................1-888-711-8387 
 FAX............ (520) 393-3285 
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ARIZONA STATE VETERANS’ HOME  
4141 North Third Street, Phoenix, AZ  85012 

 
GENERAL INFORMATION/RECEPTIONIST........................................................................ (602) 248-1550 
BROOKS, Dorelia ............................. Clerk Typist II/Receptionist ............................................... (602) 248-1550 
GIFT SHOP................................................................................................................. (602) 248-1550 x2832 
 
CREAGER, Thomas ...................... Administrator ................................................................. (602) 248-1591 
KITTRIDGE, Steve......................... Assistant Administrator.................................................. (602) 263-1825 
COVARRUBIAZ,Candy.................. Executive Secretary ...................................................... (602) 351-6879 
VACANT......................................... Administrative Secretary III ................................ .......... (602) 351-6879 
COLEMAN, Eric ............................. Admissions/Marketing Coordinator ....................(602) 248-1550 x 2746 
  FAX............ (602) 263-1826 
ORNELAS, Hilda............................ Director of Nursing ........................................................ (602) 263-1815 
NISCHAN, Jackie........................... Assistant Director of Nursing......................................... (602) 248-1593 
MILLS, Lori..................................... Staffing Coordinator ......................................................  (602) 248-1562 
KEEN, Alicia................................... MDS Coordinator........................................................... (602) 351-6891 
BARNARD, Susan ......................... Staff Developer................................................(602) 248-1550 ext.2846 
HURLEY, Candice ......................... QA Compliance Officer ...................................... .......... (602) 512-2940  
NEVAREZ, Ray.............................. Valet Services Supervisor .................................. .......... (602) 248-1567 
DOMPIERRE, John ....................... Dietary Manager............................................................ (602) 512-2925 
SOPER, Cathy ............................... Dietetic Technician ........................................................ (602) 263-1823 
KOELLE, Randy............................. Engineering Supervisor ................................................. (602) 248-1582 
SANTOS, José............................... Housekeeping/Laundry Manager .................................. (602) 248-1589 
  Toll Free  1-800-406-3373 
 

CENTRAL SUPPLY/WAREHOUSE 
DAVIS, Bill ........................................ Storekeeper ...................................................................... (602) 351-2844 
SCHMITZ, George............................ Storekeeper ...................................................................... (602) 351-6882 
 
 

MEDICAL RECORDS 
4141 North Third Street, Phoenix, AZ  85012 

 
SCHLICHTER, Jolene ...................... Medical Records Supervisor ............................................. (602) 351-6877 
HUGELMANN, Karen ....................... Medical Records Technician/Unit Secretary ..................... (602) 263-1819 
HARRIS, Carlton............................... Medical Records Technician/Unit Secretary D-2 .............. (602) 351-6885 
MAYNARD, Elizabeth ....................... Medical Records Technician/Unit Secretary C-2 .............. (602) 351-6887 
NARDONE, Dee ............................... Unit Secretary D-1 ............................................................ (602) 351-6884 
STEVENSON, Joy ............................ Medical Records Technician/Unit Secretary C-1 .............. (602 351-6886 
 FAX ............ (602) 351-6876 
 
 

RECREATIONAL THERAPY 
4141 North Third Street, Phoenix, AZ  85012 

 
GOIN, Leslie ........................Recreation Therapy Manager/Wellness Coordinator ..................... (602) 248-1575 
MINUNNI, Pamela ...............Rec. Therapist II..................................................................(602) 248-1550 x 2859 
MURPHY, Dannis ................Rec. Therapist III............................................................................ (602) 263-1827 
VACANT ..............................Music Therapist..............................................................................  (602) 248-1564 
WITBEK, Kirsten..................Rec. Therapist II.............................................................................  (602) 263-1813 
 FAX   602) 222-6687 
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SOCIAL SERVICES 
4141 North Third Street, Phoenix, AZ  85012 

 
LANGFORD, Carrie ...................... Social Services Supervisor............................................ (602) 248-1572 
  CELL...........(602) 350-8876 
GREEN, Terry................................ Social Services – D-1 .................................................... (602) 351-6889 
VACANT......................................... Social Services – C-1 .................................................... (602) 351-6888 
VACANT......................................... Social Services – C-2 .................................................... (602) 351-6890 
PARRA, JAXINTA.......................... Social Services – D-2 .................................................... (602) 351-6880 
 
 
 
 
 
 
 

SOUTHERN ARIZONA VETERANS’ CEMETERY 
1300 Buffalo Soldier Trail, Sierra Vista, AZ 85635 

 (520) 458-7144     FAX  (520) 458-7147    Toll Free  1-888-952-4700 
 
 
 
 
 
 

VETERANS’ SERVICE DIVISION – PHOENIX 
3333 North Central Avenue, Suite #1052, Phoenix, AZ  85012-2402 

(602) 627-3261   FAX (602) 627-3275  Toll Free 1-800-852-8387 
 
    

VETERANS’ SERVICES DIVISION - PHOENIX 
3333 North Central Avenue, Suite #1048, Phoenix, AZ  85012-2402 

   (602) 627-3281          FAX:  (602) 627-3285 
 

 
VETERANS SERVICE DIVISION – MOUNTAIN VIEW 

9801 North 7th Street, Phoenix, AZ  85020 
 (602) 870-3659        FAX  (602) 870-3673          Toll Free 1-800-852-8387 
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VETERANS SERVICE DIVISION – NATIONAL GUARD 

OPERATION ENDURING FREEDOM (OEF) - OPERATION IRAQI FREEDOM (OIF) 
5636 E. McDowell Road, Bldg. M5710, Phoenix, AZ  85008  

 (602) 629-4380                   FAX  (602) 267-2912 
 
 

VETERANS SERVICE DIVISION –AVONDALE 
1840 North 95th Avenue, Suite 160, Phoenix, AZ  85037-4312 

 (602) 372-4292          FAX   (602) 627-3275 
 

 
 

VETERANS SERVICE DIVISION – SUN CITY 
10147 W. Grand Avenue, Suite C-1, Sun City, AZ  85351 

 (623) 583-1025        FAX (623) 875-0616         Toll Free  1-800-852-8387 
 
 

 
VETERANS SERVICE DIVISION – PALM PLAZA - CHANDLER 
3130 North Arizona Avenue, Suite #114, Chandler, AZ 85224 

 (480) 558-2052       FAX (480) 558-7973      Toll Free 1-800-852-8387 
 
 
 

VETERANS SERVICE DIVISION – CHINLE 
500 ft. South of Chinle Chapter House, Chinle, AZ 
Mailing Address:  P.O. Box 880, Chinle,  AZ  86503 

(928) 674-8332      FAX   (928) 674-8333 
 

 
VETERANS SERVICE DIVISION – COTTONWOOD 

1500 E. Cherry Street, Suite F, Cottonwood, AZ  86326 
 (928) 649-9486            FAX (928) 649-1274 

 
 
 

VETERANS SERVICE DIVISION - FLAGSTAFF 
2705 North Fourth Street, Suite B, Flagstaff, AZ  86004 

 (928) 779-4166         FAX  (928) 779-0117      Toll Free  1-800-852-8387 
 
 

VETERANS SERVICE DIVISION - PRESCOTT 
240 S. Montezuma, Suite 208, Prescott, AZ  86303 

 (928) 443-0167      FAX  (928) 443-1894      Toll Free  1-800-852-8387 
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VETERANS SERVICE DIVISION – PRESCOTT VAMC 
500 Hwy 89 North, Bldg. 107, Room 309, Prescott, AZ  86313 
          (928) 776-6127           Toll Free   1-800-949-1005 X 6127 

 
 

   
VETERANS SERVICE DIVISION – SHOW LOW 

2500 E. Cooley Street, Suite 410, Show Low, AZ  85901 
 (928) 537-2044           FAX (928) 537-2073 

 
 
 

VETERANS SERVICE DIVISION - KINGMAN 
2301 Harrison Street, Kingman, AZ 86401 

 (928) 718-7621           FAX   (928) 718-7634     Toll Free  1-800-852-8387 
  

 
 
 

VETERANS SERVICE DIVISION - LAKE HAVASU CITY 
285 South Lake Havasu Avenue, Suite A, Lake Havasu City, AZ  86403 

 (928) 505-4616             FAX  (928) 505-4622 
 
 
 

VETERANS SERVICE DIVISION - YUMA 
2811 South Fourth Avenue, Suite D, Yuma, AZ  85364 

 (928) 726-2851          FAX  (928) 726-2866 
 
 

 
VETERANS SERVICE DIVISION – BULLHEAD CITY 

2249 Clearwater Drive, Unit A, Bullhead City, AZ  86442 
Mailing Address:  P.O. Box 22889, Bullhead City, AZ  86439 

(928) 763-9401      FAX   (928) 763-9424 
 
 

 
VETERANS SERVICE DIVISION – CASA GRANDE 
401 N. Marshall Street, Casa Grande, AZ  85222  

(520) 426-1456    FAX  (520) 426-9725    Toll Free 1-800-852-8387 
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VETERANS SERVICE DIVISION - SAFFORD 
624 S. 5TH Avenue 

Safford, AZ 85546-2716 
 (928) 428-3403 

 
 
 

VETERANS SERVICE DIVISION – SIERRA VISTA 
1300 Buffalo Soldier Trail, Sierra Vista, AZ  85635 

 (520) 458-7144       FAX  (520) 458-7147     Toll Free    1-888-952-4700 
 
 
 

VETERANS SERVICE DIVISION - TUCSON 
Pima Plaza East, 5232 East Pima Street, Suite #B, Tucson, AZ  85712-3659 

(520) 207-4960       FAX  (520) 207-4961        Toll Free    1-800-852-8387 
 
 
 

VETERANS SERVICES DIVISION - VA MEDICAL CENTER – TUCSON 
3601 S. 6th Avenue, Bldg. 58, Room 3, Tucson AZ  85723 

(520) 792-1450 X 1-6588    FAX  (520) 623-7231     Toll Free 1-800-852-VETS 
 
 
 
 

 
VETERANS SERVICE DIVISION – RETIRED ACTIVITIES OFFICE (RAO) 

DAVIS MONTHAN AIR FORCE BASE 
3500 S. Craycroft Road, Bldg. 3210, Tucson, AZ  85707-6062 

 (520) 228-5825             FAX (520) 398-4923 
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